
    

Community Relations Impact Report 2018 
Tech CU has Record Breaking Year — Increases Monetary 
Donations by 34% year-over-year 

2018 was a record-breaking year for our community relations program. 
This year, Tech CU was able to contribute more time, talent and treasure 
to the community than ever before. By helping to support, educate, 
house and care for those in our community, we enriched the lives of 
others and also ourselves. 

In 2018, Tech CU: 

• Increased overall monetary donations by 34% from 2017. 

• Increased the number of meals provided to Second Harvest Food 
Bank by 42%. 

• Increased the number of backpacks and school supplies provided 
to Family Giving Tree by 258%. 

• Increased online donations for Family Giving Tree’s holiday gift 
drive by more than 473%. 

• Provided more than 400+ volunteer hours from employees. 

A QUICK NOTE: The Bay Area ranks as one of the world’s most affluent areas, yet  
more than 800,000 Bay Area residents are living at or below the poverty line —   
with one out of every four children living in these circumstances. Hungry kids    
often struggle at school. They want to learn, but it's tough when their stomachs   
are growling, and they can't concentrate. Families who struggle with putting food 
on the table also can’t afford basic school supplies or a backpack. They often  
attend school unprepared and without the necessary supplies to succeed. That is 
why so much of our effort is focused on equipping underprivileged and vulnerable 
children with the tools needed to succeed at school. Education is the best tool to 
eliminate poverty. 

Organizations and Partnerships 
In addition to Second Harvest Food Bank and Family Giving Tree, we supported 
a number of other important organizations that align with our values of STEM 
education, ÿnancial literacy, affordable housing and heath/wellness, including: 

• Tech Museum’s Tech Challenge 

• Breakthrough Silicon Valley 

• Housing Trust of Silicon Valley 

• American Red Cross 

• Downtown Streets Team 

• Morgan Autism Center 

• San Jose State University
 Breakthrough SV career day 
at Tech CU 

Onsite backpack build for Family Giving Tree 

At the Tech Challenge with Tech 
Museum CEO, Tim Richie 



 

 

 

 

 

 SJSU/Tech CU scholarship recipients 

• San Jose Museum of Art 

• SVLG Foundation 

• West Valley Community Services 

• Get Involved Foundation internship program. Two high school 
students created an app for Dignity on Wheels — those who are 
homeless and looking for the trailer can find it, without having to 
overburden staff with calls to Project WeHope. 

– Tara, a student intern, stated, “I learned how to work effectively 
with others, how to create something meaningful for me and  
for the community. Get Involved provides connections to people 
that I wouldn’t have otherwise been able to contact to help  
with my project.” 

Community Impact 
As you can see, Tech CU has had a major impact in the community — from 
teaching students about working together, to eliminating poverty. Below, are a    
few more quotes from people we’ve worked with over the past year.  

Cancer CarePoint: Per the Deputy Director, “Tech CU’s donation has enabled us    
to add upgrades to our multi-purpose room to display and record presentations 
and events. With the new high-deÿnition projector and ceiling mounted screen 
(replacing a small TV that used to be in the corner of the room), all participants    
can actually see the presentation. This also helps us expand available seating for 
our seminars and classes. And, with our new ceiling-mounted camera, we can now 
record presentations, so that cancer patients undergoing treatment who might be 
too sick to come to our Cancer Resource Center can go to our website and watch 
them. This new technology will also help those patients who work or cannot make  
it to a session due to trafÿc, still receive valuable content. As one patient said,  
‘Now I know that even when I can’t come to Cancer CAREpoint, I can still receive 
the information I need to take care of myself through this cancer journey.’ This 
would not be possible without the generous donation from Tech CU. On behalf     
of cancer patients, survivors, family members, and caregivers in the community, 
thank you for your support!” 

DownTown Streets: Tech CU’s support provides resources for a work-experience 
program for the homeless community. The data speaks volumes. In their recent 
2018 Annual Team Member Survey (conducted anonymously and agency-wide) 
results included:  

• 96% of Team Members stated an overall increase in  
their self-worth 

• 99% are proud to be a Team Member and to give  
back to their community 

• 96% report positive health outcomes due to their  
involvement with DST 

• 67% are now engaged with mental health treatment 

• 73% are using less alcohol or drugs than they used to. 

“Because of DST I now have two jobs. Before this, I had a stroke, 
didn’t have a place to live. I was a mess. Now I’m housed and 
employed, and I owe much of that credit to DST.”                               
– A former team member 

“ I learned how to work 
effectively with others, 
how to create something 
meaningful for me and 
for the community.” 
– Tara, Intern 

Team Tech CU at Second Harvest Food Bank 



Volunteering in our Community  
Through our Volunteer Time Off program, employees were given paid time       
off to volunteer at the organization of their choice. If an employee completed    
their hours by the end of the year, Tech CU made a donation to their charity of 
choice. Employees volunteered everywhere from local schools, to the Silicon 
Valley Turkey Trot to the Tech Challenge, among others. 

Philanthropy and Public Policy 
The tie between philanthropy and public policy is critical. While Tech CU 
believes in the importance of investing in education programs focused on 
after-school enrichment and STEM education, if the classroom experience is 
faltering, dollars alone are unable to make the greatest impact. This is why            
we spent time this year advocating in both Sacramento and Washington D.C.       
for increased funding for teacher recruitment and training, computer science 
education, and expanded Career Technical Education. We also worked 
with legislators on issues around housing and transportation to 
address some of our community’s greatest issues. 

“ I love being able to spend 
time helping kids learn 
how money works and 
how to make it work best 
for them.” 
– Rich Dugan, Tech CU Retail 

Bank Development Manager 

Advocating for credit unions in Sacramento 

Tech CU meets with Congress 
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