
COMMUNITY & INDUSTRY ISSUES THAT IMPACT OUR MEMBERS

I want to thank the hundreds of 
members who took the time to 
read about some of the tough 
issues facing your Board of 
Directors and who responded 
with their thoughts.  

“The Times They are a-Changing” 
was penned by Bob Dylan in the 
1960s.  This line could just as easily 
apply to the regulatory, political 
and legal landscape facing credit 
unions today.

The volunteers who serve on the 
Tech CU Board are working to deal 
with these critical issues in a complex 
and ever-changing environment.  

Yes, the times are truly changing in 
the credit union industry.  And, we 
are determined to remain a 
successful and vital contributor to 
our local community amidst all of 
these changes — with your help 
and support. 

I want to thank the hundreds of 
members who took the time to 
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THANK YOU 
FELLOW MEMBERS
Mical Atz Brenzel,

Tech CU Board Chairman
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Board Survey Seeks Member InputBoard Survey Seeks Member Input
Survey: Tech CU Members Speak Out
The Tech CU Board of Directors recently asked active account holders to 
provide their input on some challenging regulatory, political and legal issues 
facing credit unions.  

More than 1,400 members took the time to �ll out online and mail-back surveys 
so their voices and opinions could be heard.  Several hundred members went 
one step further and offered to assist the Tech CU Board in taking future 
actions to address these issues.

Members were asked to provide their thoughts about the multi-million dollar 
assessment payments that Tech CU is now being forced to make to bail out 
failing credit unions across the country.

Members were also asked for their opinion about the regulatory cap on 
member business loans. Today, there is an arbitrary cap on loans that Tech CU 
can make to local business — the cap is 12.25% of total assets. Tech CU will 
soon hit this cap and be forced to limit loans to small local businesses.

The survey then touched upon taxation of credit unions (a hot topic in Congress 
this year), and about Board efforts to protect members’ private information.

A full report on member responses to each question is included inside. 

Still Time to Participate!
Interested in participating in the Tech CU Member Survey? There is still time 
to provide your opinions to the Tech CU Board. Simply go online to 
www.techcu.com/issues. The survey will be available until July 30, 2013.
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For more information about these issues, please monitor techcu.com/issues.
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MORE INFORMATION:

83%

17%

Fight to reduce or eliminate 
bailout payments

Consider bailout payments a cost 
of doing business

“Don’t bailout!”
“Why are we paying for the bad or foolish decisions 
of other credit unions?”
“Don’t give a dime of our money for bailouts.”
“Fight for our independence.”

“What if it were this credit union?”
“The time to take action is before the failures 
happen with regulation and oversight.”

WHAT MEMBERS SAID:WHAT MEMBERS SAID:

Since the beginning of the “Great Recession,” there has 
been an increase in both legislative and regulatory 
proposals to eliminate the non-pro�t status of credit 
unions in order to raise additional tax revenues.

Elimination of Tech CU’s non-pro�t status would 
signi�cantly increase annual expenses.  Unless there were 
corresponding changes which would allow Tech CU to 
access additional capital, to increase the cap on member 
business lending, and to expand our �eld of membership, 
elimination of the non-pro�t status would reduce the funds 
needed to make loans, provide competitive deposit rates 
and provide innovative new services and technologies. 

Tech CU members also had strong opinions about this 
issue (see box at right).

Retain Tech CU’s Non-Pro�t Status?

96%

4%

Fight to retain Tech CU’s 
non-pro�t status   

Give up Tech CU’s non-pro�t 
status   

“Please keep non-pro�t status.”
“I think non-pro�t status will continue Tech CU’s 
focus on service to members and the community.”
“I use your credit union because you are a 
non-pro�t.”

“The country needs the revenue and credit unions 
should do their part.”

Should Tech CU Use Member Funds 
to Bail-Out Failing Credit Unions?

Since 2008, the National Credit Union      
                  Administration (NCUA), our federal regulator,   
has imposed “assessments” on all credit unions to help 
bail out both failed and failing credit unions throughout 
the country.  As of April 2013, Tech CU has paid out $9.2 
million to cover these bailouts. Analysts estimate that there 
are still nearly 400 troubled credit unions in danger of 
failing. In addition, we are paying for already-failed credit 
unions that invested in “toxic” mortgage-backed securities, 
and we still don’t know the full extent of the losses we will 
have to cover over the long run.

Should the Tech CU Board consider these large annual 
bailouts a “cost of doing business,” or “�ght to reduce 
or eliminate” these payments?

More Tech CU members offered an opinion on this issue 
than any other survey question. The overall direction of 
their opinions was clear (see box at right).

WHAT MEMBERS SAID:WHAT MEMBERS SAID:

SURVEY RESULTS
members respond

30856 TechCU_Topics_FINAL_r3.pdf   2   7/9/13   9:34 AM



The majority of Bay Area Congressional Representatives are supporting legislation to increase the MBL cap for 
credit unions. H.R. 688, The Credit Union Small Business Jobs Creation Act, is supported by Jackie Speier 
(D-CA14), Eric Swalwell (D-CA15), Mike Honda (D-CA17), Anna Eshoo (D-CA18), and Zoe Lofgren (D-CA19).
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Local Congressional Representatives Support MBL Increase

“I will continue to do everything I can to see that this 
bill becomes law and seek out every opportunity to 
improve responsible mechanisms for small business 
lending that creates jobs and empowers 
entrepreneurs.”     – U.S. Congresswoman Anna G. Eshoo

96%

4%

Support Tech CU’s Board efforts 
to protect member privacy

Support release of Tech CU member 
information to third parties 

“DO NOT share my personal information.”
“If I want something from a third party I will seek it 
out myself.”
“I trust Tech CU with my private information, but 
not third parties.”

Those who supported the release of private 
member information mainly did so only in very 
speci�c instances.

64%

36%

Increase the MBL cap to continue 
offering business loans 

Live within the current
MBL cap 

“Being limited to 12.25% of total assets seems 
surprisingly limited.”
“The money needs to �ow through the system 
(aka more business lending equals more  
economic activity).” 

“Increase to what 15%, 20%, 25%?”
“Increasing the business loan ceiling will lead to an 
increase in bailouts.”
“I do not see business lending as a credit union’s 
primary function.”

Limits on Loans to Businesses?

Release of Tech CU
Member Information?
Consumer privacy has become a high-pro�le            

                      legal and political issue in recent years.
                          In 2012, the Tech CU Board �led and won 
                           a lawsuit to prevent the release of private 
member information to third parties who sought to 
communicate with Tech CU members. In the aftermath of 
that lawsuit, the Board felt that it was time to ask Tech CU 
members how they felt about this issue.  

Should private member information be given to third 
parties seeking to communicate with Tech CU members 
for their own political advocacy, marketing or other 
uses? Here is what Tech CU members had to say about 
this issue (see box at right).

WHAT MEMBERS SAID:WHAT MEMBERS SAID:

WHAT MEMBERS SAID:WHAT MEMBERS SAID:

Back in 1998, Congress placed an arbitrary “cap” on    Back in 1998, Congress placed an arbitrary “cap” on    
the amount of loans credit unions could make to the amount of loans credit unions could make to 
member businesses in exchange for giving citizens 
expanded access to credit unions. The Member Business 
Loan (MBL) cap comprises 12.25% of a credit union’s total 
assets. Two bills currently before the House and Senate 
would raise this amount to 27.50%, which is supported by 
our regulator, the NCUA.  Even at this level, we would have 
plenty of liquidity to continue to provide our members with 
the real estate and auto loans they need.  But as it is, if the 
cap remains at 12.25%, Tech CU will likely hit it within the 
next twelve months.

Should Tech CU work to increase the MBL cap so that it 
can continue to provide loans to local businesses? Or, 
should Tech CU live within the cap even if it means we 
will not be able to offer loans to local businesses that 
need them, and we will not be able to effectively 
deploy the credit union’s excess liquidity?

Several Tech CU members asked very detailed questions 
about this issue in their survey comments. Many were 
confused about the pros and cons of increasing the cap.  

Tech CU will continue to send information about this issue 
to increase discussion and debate on the topic. The overall 
results from members are at right.
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More than 400 Tech CU members have offered to 
help advocate for Tech CU.  That’s nearly one out    
of every three respondents! 

“It’s gratifying to see so many loyal Tech CU members 
who are willing to help us remain a successful and vital 
part of the local community,” said Brenzel. “We do face 
challenges as the regulatory, political and legal 

Don’t Tax My Credit Union!
Tech CU's not-for-pro�t tax exempt status is being threatened in Tech CU's not-for-pro�t tax exempt status is being threatened in 
Congress, as legislators consider a possible overhaul of the tax Congress, as legislators consider a possible overhaul of the tax 
code.code. Losing this tax exemption would limit our ability to offer  Losing this tax exemption would limit our ability to offer 
members low fees and better rates. There is a way, however, for you members low fees and better rates. There is a way, however, for you 
to make your voice heard by the lawmakers on Capitol Hill. Simply to make your voice heard by the lawmakers on Capitol Hill. Simply 
go to go to connectforthecause.orgconnectforthecause.org, an advocacy network for credit , an advocacy network for credit 
unions. Only when your voice is heard on Capitol Hill will we be able unions. Only when your voice is heard on Capitol Hill will we be able 
to convince Congress that a new tax on credit unions is actually a tax to convince Congress that a new tax on credit unions is actually a tax 
on you and millions of other credit union members.on you and millions of other credit union members.

PLEASE JOIN THE OVER 96 MILLION U.S. CREDIT UNION 
MEMBERS and go to www.connectforthecause.org

landscape for credit unions continues to change. That's 
why it's so important for our members to participate in 
initiatives such as the "Don't Tax My Credit Union" 
campaign highlighted below.”

If you haven’t volunteered to help in the survey, but 
would like to do so, please email response@techcu.com
with your name — and we’ll add you to the list!

400 Members Offer to Help Tech CU
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